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Medical Executive Committee Approvals e

MEDICAL EXECUTIVE COMMITTEE APPROVALS

Items approved at the last Medical Executive Committee meeting can be viewed by using this website link
and selecting the particular month:

https://www.torrancememorial.org/for-providers/medical-executive-committee/

If you have any questions, please contact the Medical Staff Services Department at (310) 517-4616.
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Torrance Memorial is excited to announce the upcoming open-
ing of The Lounge, a dedicated post-discharge area for select
patients at Torrance Memorial.

Conveniently located on the first floor of the Lundquist Tower
(adjacent to the main Reception Desk), this space will be redesigned,
featuring chairs and access to other amenities to enhance the patient
experience. Staff will be available in The Lounge to ensure a safe and
smooth transition home, making it ideal for patients who are waiting
for their rides. The Lounge not only enhances the patient experience
but also supports hospital efficiency by reducing Emergency Depart-
ment (ED) boarding times, improving the discharge process and over-
all patient flow.

Who is Eligible?
Patients who meet the following criteria are welcome to use
The Lounge:
e Alert & Oriented: Patients must be alert and oriented to
person, place, time, and situation.
e Ready for Discharge: The patient must be going home
(not transferred elsewhere).
e No Isolation: Patients should not require isolation pre-
cautions.
e No Behavioral Issues: Patients must not present behav-
ioral concerns.
e Independent Mobility: Patients can mobilize with mini-
mal assistance (walkers are available).
Continent: Patients must be continent.
e On Room Air: Patients must not require supplemental
oxygen.
¢ No Medication Needs: No medication will be provided
during the wait.
¢ Ride Arranged: Patients should have transportation ar-
ranged via family or rideshare (e.g., Uber/Uber Assist).

Improving Patient Experience
e Convenience: Located near the gift shop, Starbucks, and cafe-
teria for snacks and drinks.
e Comfort: Relax in a peaceful environment with comfortable
seating.
e Entertainment: iPads are available to help pass the time while
you wait.

Anticipated Opening Date: December 30, 2024
Hours of Operation: 9:30 AM — 7:30 PM
(Last patient admission: 6:00 PM)
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Torrance Memorial Earns Gold Seal of Approval for

SPINE SURGERY CERTIFICATION

We are thrilled to share that Torrance Memorial Medical Center has been awarded The Joint
Commission’s Gold Seal of Approval® for Spine Surgery Certification—a prestigious symbol of
excellence in quality and patient care.

The Joint Commission, an independent organization that accredits and certifies healthcare or-
ganizations nationwide, is dedicated to improving healthcare standards and ensuring patient
safety. Their certification process is rigorous, with standards developed in collaboration with
healthcare experts, measurement specialists, and patients.

On October 18, 2024, Torrance Memorial underwent an extensive onsite review by a Joint
Commission evaluator. The evaluation assessed key areas such as program management, clini-
cal care delivery, self-management support, information management, and performance
measurement. The reviewer also conducted onsite observations and interviews to ensure
compliance with these high standards.

This achievement underscores the dedication and expertise of our Orthopedic Team and all
stakeholders involved in our spine surgery program. Congratulations to everyone who con-
tributed to earning this distinguished certification—your hard work and commitment to ex-
cellence continue to elevate patient care at Torrance Memorial.

Keep up the incredible work!



Team<STEPPS

Team Strategies and Tools to Enhance Performance and Patient Safety

DATE: March 14, 2025
TIME: 11am-2pm
LOCATION: West Tower Auditorium

To sign-up, please e-mail Krista.Canetti@tmmc.com so you may be included in

the class roster
*Future class dates will be announced at a later time. Stay tuned for updates!

MEDICAL STAFF
and
ALLIED HEALTH

$200 Compensation
for Physicians and Allied
Health Professionals

. : . Recognized by the Joint Commission
available via Medical Staff g Y

& the Department of Defense as an
evidence-based practice to improve
Patient Safety through four domains:

CME Available

Torrance Memorial Medical Center designates this

Team Building

live activity for a maximum of Mutual SUPPOI’"‘
3 AMA PRA Category | credits. , Situation Monfforing
IF > 15 minutes late, you will need to sign-up for /A Vv Communication

a future class.
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MEDICAL STAFF ASSISTANCE PROGRAM
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Physicians who are experiencing personal struggles and/or problems are

eligible to receive up to ten free counseling visits per calendar year
(Physician Assistance Program.)

PAP has been directed and coordinated by Dr. Moe Gelbart and provided by a team of
therapists located at Torrance Memorial McMillen Medical Building and other locations
throughout the South Bay, as well as telehealth visits.

PAP provides short term counseling, assessment,and referral for:
* personal,family,and work issues
* chemical dependency

« financial and legal issues
All information is held in strictest confidence

NO REFERRALNECESSARY
Call Dr. Moe Gelbart at x44935 (310-784-4935) or
x75751 (310-257-5751) for anappointment

Eligible Medical Staff

members may self-refer

to the Program by calling

GELBART AND
ASSOCIATES
at (310) 257-5751

Inquiries will be held in

strictest confidence.

Self-referrals are limited to
up to ten (10) visits to pro-
gram counselors. The pro-
gram counselor may imme-
diately refer clients to a
qualified professional in
the community for contin-
ued care after an initial as-

Please identify yourself as a Torrance Memorial employee or family member. sessment. if the counselor
’

determines that more than
. ten (10) visits are neces-
sary.

Torrance Memorial Medical Staff provides members of the Medical Staff with professional and
confidential assistance through a Medical Staff Assistance Program (MSAP) at no cost to
members for ten (10) crisis and intervention visits per calendar year. This service proves
members with a constructive way to deal with personal problems which may be affecting
behavior and clinical performance. It is the belief that dealing with these problems preemptively
may alleviate issues related to clinical performance, clinical privileges and/or membership.
However, member involvement in this or any other rehabilitation program does not excuse or
limit the obligation of members to meet Torrance Memorial Medical Staff’s Bylaws, Rules and
Regulations and polices/procedures or standards.
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MSAP and SOS Programs e
SUPPORT OUR STAFF

* Need to talk through a difficult situation you have encountered? A case that
is bothering you? Or perhaps a personal issue that has been difficult to
process? Help is only a call away!

* The S.0.S. team is comprised of volunteers trained in critical incident stress
management who will provide you with a “safe zone” to express thoughts
and reactions to enhance coping.

Common reactions to a stressful life event include:

Physical Symptoms Psychological Symptoms
* Sleep disturbance * Fear * Self-doubt
* Difficulty concentrating * Grief * Extreme sadness
* Fatigue * Depression

* You've cared for our patients and community, now let us care for you!
S.0.S. is confidential, FREE, and available 24/7.

Simply call 310-997-7444 or x79100 and leave a message ++ TORRANCE
(you will be called back within 24 hours) 2% MEMORIAL

An Affiliate of

€ %Snar

Alternatively, you may contact:
DR. ZACHARY GRAY zachary.gray@tmmc.com at 310-869-3713 or

LAYNE KELLEY at layne.kelley@tmmc.com or 310-517-4719
to request S.O.S. '

HELP IS ONLY A CALL AWAY!
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TorranceMemorial-Staff Wifi for Personal Device e

New Wi-Fi Network for Staff

Staff and Physicians must use this wireless network with any personal device

TorranceMemorial-Staff

1. Use your network credentials to authenticate and connect.

2. Once you have authenticated and connect, you will remain connected until
you click "Forget This Network" in your device's Settings.

3. You should now use this new this network instead of the TMMC-Guest net-

work.

4. Make sure you are on the TMMC campus before going through these instruc-
tions.

W
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Medical Staff Calendar
January 2025 .

Wednesday

Tuesday Thursday

2 3
7:00a Breast Tumor Board 7:00a Thoracic Tumor Board
/] %w gm 7:45a General Tumor Board
6 7 8 9 10
12:30p Cardiology 8:00a TCU 7:00a Anesthesia Department 7:00a Breast Tumor Board 7:00a General Surgery
12:00p Bioethics Committee 7:00a CV Review Conference 7:00a Cardiac Pl 7:00a Thoracic Tumor Board
12:30p Infection P&T 12:30p Medicine Dept.....WT D 7:45a Gl Tumor Board
12:30p C-Section Committee
13 14 15 16 17
12:30p Credentials 12:30p CME/Library Committee 7:00a CV Review Conference 7:00a Breast Tumor Board 7:00a Robotic Surgery
7:00a Oncology CME 7:45a CNS Tumor Board 7:00a Thoracic Tumor Board
8:30a Endocrinology ..... WT C
9:00a Emergency Department
12:30p Pediatrics Department
20 21 22 23 24
7:30a IRB 7:00a Practitioner Well Being 7:00a CV Review Conference 7:45a Gl Tumor Board 7:00a Thoracic Tumor Board
12:00p Burn & Wound 12:30p EDIE Patient Care 7:00a Gastroenterology 8:00a Family Practice
12:30p Oncology Pl 12:30p Critical Care 12:30p Stroke Committee
2:00p Medical Staff IT
5:00p Bariatric Surgery
27 28 29 30 31
7:00a Cancer Committee 7:00a CV Review Conference 7:45a General Tumor Board 7:00a Thoracic Tumor Board
12:30p OB/GYN Department 12:30p Credentials
12:30p Utilization Management
= CME CONFERENCES January 1, 2025 February 5, 2025
None To be announced
Date: Wednesdays, 12:30 p.m.
Location: Hoffman Health Conference Center January 8, 2025 February 12, 2025

Torrance Memorial Medical Center is accredited by the
Institute for Medical Quality/California Medical Associa-
tion (IMQ/CMA) to provide continuing medical education
for physicians.

Torrance Memorial Medical Center designates this live
activity for a maximum of 1 AMA PRA Category |
Credit™. Physicians should claim only the credit com-
mensurate with the extent of their participation in the ac-
tivity.

For up-to-the-minute conference information call
(310) 784-8776 or visit: http:/
www.torrancememorial.org/For_Physicians/
Wednesday CME_Conferences.aspx
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To be announced

January 15, 2025
To be announced

January 22, 2025

“Proper
Patent

Diane Birnbaumer, M.D.

Harbor UCLA Medical Center

Commercial Support: None

January 29, 2025
To be announced

Communi
Mammh age ment

To be announced

February 19, 2025
To be announced

February 26, 2025
Cc Aotb@annouhcadr
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Welcome New Practitioners

Gregory B. Bierer, MD
Pulmonology

UCLA Health

1260 15th Street, Suite 600
Santa Monica, CA 90404
Phone: (310) 449-0939
Fax: (424) 259-7790

Rex D. Chang, MD

Family Medicine

| Torrance Memorial Physician Network
2841 Lomita Blvd Ste 315

Torrance, CA 90505

Phone: (310) 257-5730

Fax: (310) 326-2630

Jerry J. Markar, MD

Pain Management

UCLA Health

4343 Lankershim Blvd., Suite 200
North Hollywood, CA 91602
Phone: (818) 980-8258

Fax: (818) 843-9048

Nader Tondravi, MD

Pain Management

UCLA Health

757 Westwood Plaza, Suite 3325
Los Angeles, CA 90095

Phone: (310) 267-8679

Fax: (310) 267-3899

Geoffrey B. Trenkle, DO
Otolaryngology

14650 Aviation Blvd., Ste 100
Hawthorne, CA 90250
Phone: (323) 268-6731

Fax: (323) 268-6738

Victoria Wu, MD

Teleradiology

Vision Radiology

2825 Oak Lawn Ave, Unit 192749
Dallas, TX 75219

Phone: (510) 683-9500

Fax: (877) 880-2039
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Physicians/AHP Roster Updates e

Address Changes Resignations Retirements
Remi M. Ajiboye, MD Kevin A. Bonilla, MD Xiuqging J. Ru, MD
Orthopedic Surgery Anesthesiology Oncology Hematology
Minimally Invasive Spine & Orthopedics
20911 Earl St Ste. 300 Steven L. Fussner, MD Melvin Snyder, MD
Torrance, CA 90503 Teleneurology-IONM Neurosurgery
Phone: (310) 974-4800
Fax: (310) 974-4800 Elizabeth M. Garstka, NP
Nurse Practitioner Heart Failure Leave of Absence
Marc J. Rosenthal, MD
Obstetrics/Gynecology Catherine J. Gisi, MD
Torrance Memorial Physician Network  Hospitalist, Internal Medicine
2841 Lomita Blvd, Suite 200 Anish Garg, DO
Torrance, CA 90505 David Goodman, Jr., MD Anesthesiology
Phone: (310) 539-4957 Infectious Disease
Fax: (310) 325-1493 Vivienne N. Palmer, PA
Eric S. Larson, MD Physician Assistant Cardiac Thoracic

Surgery

Orthopedic Surgery

Yen Fu J. Liu, MD
Pediatrics

Christopher P. Meilleur, MD
Obstetrics/Gynecology

Edward Sun, DO
Hospitalist, Family Medicine

Cindy Ung, MD
Ophthalmology
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