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CARING COMPANIONS

No One Dies Alone

Caring Companions: No One Dies Alone (NODA) Program is a volunteer program
that provides companionship to patients who are nearing death.

PATIENT CRITERIA Identify if a patient may benefit
from a NODA caring companion

(no family/friends & nearing death).

Hospital patients who have no
family/friends currently involved, or they
are currently unable to be present AND are
expected to die within 48-72 hours.
Cannot be on airborne isolation
precautions

RN or MD determines if the patient
meets the criteria for a
Caring Companion

PATIENT ELIGIBILITY (expected to die within 48-72 hours).
Patients can be identified by an RN,
palli:.ative care., case managemgrlt, Staff activates NODA by
physician, social worker, or spiritual care.
However, nursing or medical personnel contacting M-F 0700-1800
must determine if a patient meets NODA volunteerservices@tmmc.com
rc]:)lser:)&_‘ (no family & expected death 48-72 or ext 74757

OR

Any staff identified above may activate after hours, call House Sup

NODA and should include an
interdisciplinary note of NODA activation.

at ext 46805

NODA ACTIVATION Staff initiating NODA should

Email volunteer office Monday-Friday - document in an interdisciplinary

£:50am=6:00pm. ” note, program activation.
(volunteerservices@tmmec.com)

Include patient name, FIN, unit/room #, )
brief SBAR, and isolation precautions. . NODA Scheduler will notify

After hours, r?otify the house‘supe‘rvisor ext volunteers and create a schedule.
46805 who will contact the bioethics

physician on call.

NODA Caring Companions will check
in with primary RN and sit with the

Questions: Ext 74752 patient in 3 hour vigils.

NODA Policy Link For more information and full policy.
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UpcomiOhQgvHEI® Vaccination Clini

Torrance Memorial wild|l hé& Il dotrwm f mCreen t a lail n
Dat e Ti me Location
March 14 TYonltYy (G2 ovYyqAMYoor Central |[Tower
April 18 TYonlY G2 oYA8®WY oor Central |Tower
Det ai | s:
T The clinics are only available to Tor.
and volunteers (not open to family or
T Only the Pfizer wvaccine iIis currently
M Registration required (see |Iink bel ow
M Upon vaccination, a verification stic
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Registration
Save time and schedule your appointment t
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https://myturn.ca.gov/scheduling?config=dc5a57ba-d261-4bf7-be0c-e8af1a50725b
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Physicians who are experiencing personal struggles and/or problems are

eligible to receive up to ten free counseling visits per calendar year
(Physician Assistance Program.)

PAP has been directed and coordinated by Dr. Moe Gelbart and provided by a team of
therapists located at Torrance Memorial McMillen Medical Building and other locations
throughout the South Bay, as well as telehealth visits.

PAP provides short term counseling, assessment,and referral for:
* personal,family,and work issues
* chemical dependency

« financial and legal issues
All information is held in strictest confidence

NO REFERRALNECESSARY
Call Dr. Moe Gelbart at x44935 (310-784-4935) or
x75751 (310-257-5751) for anappointment

Please identify yourself as a Torance Memorial employee or family member.
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Suppert Ouwr Staff

* Need to talk through a difficult situation you have encountered? A case that
is bothering you? Or perhaps a personal issue that has been difficult to
process? Help is only a call away!

* The S.0.S. team is comprised of volunteers trained in critical incident stress
management who will provide you with a “safe zone” to express thoughts
and reactions to enhance coping.

Common reactions to a stressful life event include:

Physical Symptoms Psychological Symptoms
* Sleep disturbance * Fear * Self-doubt
* Difficulty concentrating * Grief * Extreme sadness
* Fatigue * Depression

* You've cared for our patients and community, now let us care for you!
S.0.S. is confidential, FREE, and available 24/7.

Simply call 310-997-7444 or x79100 and leave a message -h‘i‘ TORRANCE
(you will be called back within 24 hours) 2% MEMORIAL

An Affiliate of

€ %Snar

Al ternatively, you may contact
DR. ZACHARY aGRAY y. gr ay @t mnr8c6-9c70In8 ao

LAYNE KE&tL EIYayne. kel l ey @t5mirc/.1890 m

to request S. O.S. - m

S ONLXWAYCALL
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Mobile

Heartbeat”

CLINICAL COMMUNICATIONS

Mobile Heartbeat is a secure application for your
smartphone/tablet that allows for efficient

communication regarding patient care via call/text.

V SECURE CALLS & TEXT MESSAGES
v/ GROUP TEXTING FUNCTIONALITY

V EASY TO SIGN UP!

For more information or to sign up, please contact

Medical Staff Services at (310) 517-4616

An Affiliate of

i TORRANCE
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Important Reminder

Staff and Physicians must use the =
TMMC-Guest wireless network @

with any personal device 9

This includes:
Personal iPhone & Android phones
Personal laptop computers
Personal Apple & Android tablets
Any non-TMMC device

Benefits of using the TMMC-Guest wireless network:

¢ Uses the same reliable networking infrastructure as the production network

* Protects the organization by completely separating an individual’s personal computing using unauthorized
devices from our protected production network.

¢ |s encrypted the same way the TMMC production network is to provide data security

* Does not have bandwidth restrictions

¢ Requires re-authentication every 7 days to keep the network additionally secure

Mobile Heartbeat on Personal Cellular Devices:
If wireless connectivity is lost the device will use cellular to continue to receive notifications.
For security Mobile Heartbeat logs users out after 7 days of use.
User must log back into Mobile Heartbeat to continue receiving notifications.
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Notification from Optum / ChangeHealthcare Outage
Cerner Status Started Feb 21, 2024 1:30 pm UTC

Dashboard [ ¥ — P | 3 4 5 8

Initial Notification Analysis Remediation Resolution Initial Retrospective Incident Report

Message status

DOWN

We'd like to provide a broader update to augment the individual product incident notifications regarding the recent security incident at Change Healthcare (Optum) and its
impact on Oracle Health Products.

Sent on Change Healthcare (Optum) notified its partners on February 21, 2024 that they are experiencing a security issue and in the interest of protecting their partners, took
Feb 23, 2024 7:34 immediate action to sever connections to the Change Healthcare system. The below Oracle Health products are impacted by this situation.

pm UTC

eRX Hub: Impacted via connections through Surescripts. Surescripts will continue to attempt to transmit E-Prescribing messages routed to Change HealthCare
electronically and automatically default to fax if needed. All successfully transmitted electronic and faxed messages routed to Change HealthCare will return a confirmation or
error notification. Controlled substance prescriptions routed to Change HealthCare cannot be faxed and will result in an error message:

A =
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Messages » eRx Routing Errors: X

% Forward ¥ yDelete (4 Print 4 Previous & Next (@jMark Unread |Inbox View Summary View DLaunch Orders

From: COSTCO PHARMACY = 1202 (310) 891-1026 Caller

Sent Y 02/22/2024 09:39:49 PST Action

Subject: Prescription routing temporarily unavailable Due:

To: Provider:

Ca Document Phone Message v

Request Response
lcAdd Text> ~

The system is currently not able to route this prescription to the pharmacy. Please use another means to communicate this prescription to
the intended pharmacy. Fax receipt could not be confirmed

Comments: Fax receipt could not be confirmed
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https://oag.ca.gov/security-printers
https://oag.ca.gov/security-printers
https://oag.ca.gov/security-printers
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