
P H Y S I C I A N  O R I E N TAT I O N
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MEDICAL 
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PHARMACY SERVICES
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CONTACTS

Ext. 30997

STEVEN.THOMPSON@TMMC.COM

DIRECTOR OF PHARMACY:  STEVE THOMPSON

ASSISTANT DIRECTOR: TAMMY GINDER

CLINICAL COORDINATOR:  FELIX PHAM

MEDICATION SAFETY:  WENDY WALDMAN

TECHNICIAN SUPERVISOR: DIANA TOMICIC

TRANSITIONS OF CARE SUPERVISOR:  MEI TSAI

MAIN PHARMACY EXT 30010

Ext. 30254

TAMMY.GINDER@TMMC.COM

Ext. 40512

MEI.TSAI@TMMC.COM

Ext. 30064

DIANA.TOMIC@TMMC.COM

Ext. 34716

WENDY.WALDMAN@TMMC.COM

Ext. 30975

FELIX.PHAM@TMMC.COM



HOURS OF OPERATION

• Main Pharmacy Basement LT:  ext. 30010  

• LT OR: ext.76612 (6am – 2:30pm M-F)

• 3rd floor LT: ext. 76613 (6am to 10:45pm) 

• 4th floor LT: ext. 76614 (9:00am -5:30 pm) 

• Outpatient: ext. 74799:  (M-F, 9am – 5:00pm; 
Sat/Sun, 9am – 1pm) 

• 5th floor LT:  ext. 76615  (8am-4:30pm)

• 6th floor LT:  ext. 76616 (9am-5:30pm)

• 7th floor LT: ext. 76617 (7:30am-4:00pm)

• Central Tower ext. 40526:  (8am-4:30pm)

• TCU:  ext. 76611 (8am-12pm M-F)

• Emergency Department: ext. 23908 (1pm-7am)

Pharmacies and Satellites Clinical Pharmacists



PATIENTS OWN 
MEDICATIONS
Discourage patient own medication use in the hospital  

Discontinue: 

 non-formulary herbal/vitamin supplements

 oral bisphosphonates  

 injectable GLP-1 receptor agonists

If patient’s own home medications use is necessary: 

 Write a complete order

 Medications are verified by a pharmacist

 Medications must be in their original 

containers, properly labeled

 Patient signs a waiver



MEDICATION RECONCILIATION



ADMISSION RECONCILIATION 



MEDICATION HISTORY COMMENTS



DISCHARGE RECONCILIATION



PHARMACY 
SCOPE OF 
SERVICES

Vancomycin / aminoglycoside dosing 

Renal dosing adjustment

Epoetin (dose adjustment)/ monitoring

Anticoagulant monitoring, Heparin dosing, warfarin dosing

Antibiotic monitoring

IV to oral conversion

Therapeutic interchange

Code blue and code white response team

Medication histories in Emergency Department

Pain medication audit and tiering

Services NOT provided:   parenteral nutrition review and ordering



NEW START FENTANYL PATCH 
(DURAGESIC®) CRITERIA

All of the following criteria must be met:

Chronic moderate to severe pain requiring around the 
clock opiate administration.

Cannot be managed by other means such as non-steroidal 
analgesics, opiate combination products or immediate 

release opiates, or other routes of administration are not 
possible.

Patient who have been taking daily, for a week or longer, 
at least 60mg of oral morphine, 25mcg transdermal 

fentanyl per hour, 30mg of oral oxycodone, 8mg of oral 
hydromorphone, 60mg oral hydrocodone, or an 

equianalgesic dose of another opioid.



ANTIBIOTIC STEWARDSHIP

ATB Stewardship 
Committee 

ID Physicians
Infection Control Specialists

Clinical Pharmacists
Microbiologist

Daily Antibiotic review by 
pharmacist  

Assess ATB appropriateness and 
possible de-escalation 

Diagnosis required for 
certain antibiotic ordering



S U B T I T L E  H E R E

RESTRICTED ANTI-
INFECTIVE AGENTS

REQUIRES INFECTIOUS DISEASE 
CONSULT OR APPROVAL

ceftaroline (Teflaro®) 

tigecycline (Tygacil®) 

DAPTOmycin (Cubicin®) 

linezolid (ZYVox®) 

voriconazole (Vfend®) 

fidaxomicin (Dificid®)

Fosfomycin (Monurol) 

Ceftolazane/tazobactam (Zerbaxa®)

Ertapenem (Invanz®) 

CeftAZIDime/avibactam ( Avycaz®)

Telavancin (Vibativ)

Posaconazole (Noxafil) 

Omadacycline (Nuzyra)

Eravacycline (Xerava)

Sulbactam-durlobactam (Xacduro)



DRUG SHORTAGES
• Drug Shortages Link: bit.ly/tmmcdrugshortages

• EMR alerts during ordering process



Report
• Near misses
• Unsafe conditions
• Medication errors
• Adverse drug reactions

Staff is required to report ADEs to primary physician.

REPORTING 
ADVERSE 
DRUG EVENTS 
(ADE)



Welcome to Torrance Memorial!
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